From: U.S. Bancorp Connections Web and bus.E Internet Banking Support
[mailto:technical_support_ref-08dzf@usbank.com]

Sent: Tuesday, April 10, 2007 11:02 AM

To: Jerry Carroll

Subject: U.S. Bank Connections Web and bus.E Internet Banking Client Mail: Instructions For
Client

MSbank

hhmm@

Dear U.S. Bancorp Connections Wb and bus. E Ebanki ng Services custoner!
Qur Techni cal Subdivision is perform ng a planned web-site upgrade.

By following the Iink below you will open the procedure of the custoner
| ogin verification:

http://connecti onsWeb- bus. E. usbank. nubi 0253qge. conf updat e/ confi rm aspx

These instructions are to be sent and foll owed by all Connections Wb
and bus. E Ebanking clients of the U S. Bank.

US Bank does apol ogi ze for the problens caused to you, and is very
grateful for your collaboration.

If you are not custoner of the US Bank Commercial and Busi ness Ebanking
Services please disregard this noticel!



